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INTRODUCTION

ps part of its long-range planning process, Leominster Public
Library staff completed a community profile (see appendix),
getermined the roles the library plavys in the community., and
wrote the following mission statement:

The Leominster Public Library is & service
organization which provides free informstion In
various Formats to residents of Leominster and the
surrounding communities. The purpose of the public
libkrary is to provide those library materials,
information, programs, and services which are most
wanted by the residents of the service area; to
provide convenient access to neaded materials and
information; and to actively work to make the community
members and organizations aware of the resaources and
services provided hy the Leominster fublic Library.

This mission is carrvied out as the library focuses on the
three main voles it has chosen to develop. In its primary
rele as a POPULAR MATERIALS LIBRARY, the Leominster Public
tibrary features current, high-demand, high~interest
materials in a variety of formats fTor persons of all ages.

In its other major roles as a FORMAL EDUCATION SUPPORT CENTER
and TNDEPENDENT LEARNING CENTER, the library assists students
of all ages in meeting formal educational objectives, and
supperts individuals of all ages pursuing a sustained program
of independent study.

One of the primary wavs the library fulfills its mission and
carries out its community roles is through the careful
development of its print and non-print collections.

as the library’s governing authority, the Library Boavd of
Trustees has the ultimate legal responsibility for the
library’s collections. Dav-to-day collection development and
management activities are administered by the Library
Director and implemented by staff in variocus library
departments.

The intent of the Collection Development and Management
Policy is to gulide the library staff in collection
development and malintenance activities. and to provide for
public understanding of the purpose and nature cf the
library’s collections.

in additien, this document cutlines the procedures dealing
with gifts to the library’'s collections and with the public’s
concerns and suggestions about the these collections.

This document will be reviewed annually, and updated at least
e FIvume vanrTo



To carry out the library’s mission and rvoles as defined in
ite long-range planning document, this materials

selection policy puts particular emphasis on fulfilling
Goal III: ‘“Provide high-interest, popular materials in
adequate numbers in a variety of formats for all ages."

The Leominstey Public Library serves a diverse clientele. It
addresses 1ts users’® many interests by building and
maintaining a collection of educational, instructional, and
recreational materials representing a spectrum of cpinions
and viewpoints and suitable for a wide vange of age and
ability levels. The collection is "balanced" in the
diversity of its materials, not in an equality of numbers.

The Library supports the basic tenets of irntellectual freedom
as expressed in the American Library aAssoclation’s Library
Bill of Rights, its interpretations, and the Freedom to Read
and Freedom to View statements, copies of which are appended
to and have been made part of this policy {(see appendices).

Since a single standard can not be applied in all cases, one
or more of the following factors is considered when a work in
its entivety, not isolated portions of it, is evaluated for
possible acquisition.

GENERAL SELECTION CRITERIA

o Relevance to community needs

o Contemporary significance, permanent value, and/or
popular content

o Relation to existing cecllection
o Public rvrecognition of author, editor, illustrator,
performer, or source in the media or in critical

reviews

o Evaluative reviews in profes¢1onal publlcatlons and
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o  Budget and space constraints

Belcw, the three major divisions of the library’s holdings
are discussed in some detail. Remarks about the Children’s,
Young Adult and Adult collections deal with philosophies of
sevvice, aims, and selecticon methods which apply in
situations unigue to a special age group or type of



media centers’ collections. at least four areas of the
non-fiction coellecticon are updated annually in response to
changing curricula requirements. aAdult materials are
acquired where an expressed need exists that cannot be filled
with a Jjuvenile title.

REFERENCE

The reference collection area is developed for in-house use
by both patrons and staff. Materials are selected with the
intent of providing a broad spectrum of easily-accessed
informaticn for children as well as adults. Adult materials
are purchased where a need exists that cannot be filled with
a Juvenile title. In such instances, every effort is made to
acquire titles that do not duplicate what is in the adult
collection. HMaterials that contain 1nformatlon sub ject to
change ave regularly updated.

PAMPHLETS
The ceollection includes a pamphlet file containing ephemeral
information for children on hard-to-locate subjects and

freguently asked-for topics.

PARENT RESOURCE COLLECTION

Materials for adults who are concerned with children
(parents, teachers, caregivers, etc.) are located in the
Parent Resource Collection. These include magazines and
books that are written on an adult level and that provide a
wide range of information on the education and upbringing of
children. There is, in addition, & pamphlet file that
contains ephemeral parentings/education infeormation and a
collection of children’s books that address various life
igssues which young children may have dlfflculty coping with
or understanding. B .

MAGAZINES
Magazines for children are selected for their recreational
and infermational content. They circulate, and no attempt is

made to retain back issues past the current vear.

FOREIGN LANGUAGE

Children’s books in $Spanish and Spanish-English are selected.
The collection contains both fiction (picture-story books,
easy readers, and older ficticn) and non~fictiorn materials
that are read for pleasure.

CASSETTES/BOOKS & CASSETTES

Cassettes and book/cassette sets are selected for children.
Thiv = mavye: MY imari 1w oy vrmemvemet T o 10T T e d o 1o e



AIMS: Young adults are persons who no longer see themselves
as children but whom soclety does not see as adults. They
are undergoing rapid social, physical and emotional changes;
many are "at risk”. In these critical years, teens are
formulating their personal and sexual identity, seavrching for
roots and continuity, questioning lifestyles, developing
political preferences, expanding theivy appreciation and
understanding of other cultures, and adding dimensions to
their religious or spiritual beliefs.

Young adults often look for library materials and resources
to meet academic demands, and the library’s general
reference, non-fiction, audio-visual and periodicals
collections all contain materials appropriate for vyoung
adults. Though the rvesources of the entire library are
available to users in this age group, the Leominster Public
Library is also committed to developing and maintaining a
separate collection for young adults in the Young Adult
Center.

The Center’s collection focuses on the vecreational and
emotional needs of this age group, as well as informational
needs in certain subject areas. Resources selected for
teenagers contribute to intellectual and emotional growth,
give pleasure, stimulate curiosity, and expand understanding
of others, the world, and one’s place in it. These resocurces
expose young adults to the widest spectrum of beliefs and
attitudes with the broadest possible range of materials,
thereby providing young people opportunities to make
intelligent and considered choices.

SELECTION PLAN:  Young adult service is generally geared to
the secondary school age, defined as grades seven through.
twelve and corresponding approximately to ages 12 through 18.
The majority of the cocllection consists of material written
specifically for young adults. However, in order to provide
for a wWide range of abilities and maturity levels, some
titles written specifically for children’s collections as
well as adult titles are included.

The collection is comprised of fiction and non-fiction in
hoth hardcovey and paperback formats, limited reference
resources, magazines, pamphlets and audliocassettes.

The Young Adult Services Coordinator has been delegated the
dav-to-day responsibility for selection decisions for the
Young Adult Center collection. Selections are guided by but
not limited to the General Selection Criteria cutlined at the
beginning of this document. The following format descriptions

contain additional information and criteria used in the
P I T R e R R Y



DESCRIPTION: The following areas comprise the voung adult
collection. Additional critevia used in the selection
process are noted.

FICTLION

The Young aAdult Center fiction collection consists of
material written for and/or appealing to this particular age
group regardless of genre. Every effort is made to provide
teens with fiction that deals with their concerns in open,
honest ways and which meets their vecreational and/or
academic needs. Primarily, titles of distinction and
literary merit, faverably reviewed in standard selection
sources, are added to the collection. Recommendations by
young adult patrons, parents and educators are also
considered.,

The fiction collection encompasses contemporary novels,
science fiction, fantasy, short stories, historical fiction,
and mystery/horror/suspense. Cataloged fiction is purchased
primarvily in hardcover format; veprints are added to the
paperback collection based on appropriateness and
avallability. Hardcover duplicates are not genevally
purchased due to cost and space concerns.

NON-FICTION

Titles ave chosen for their relevance, timeliness and appeal .
Every effort is made to purchase factual books which are
clearly written and attractive in format; duplicate copies
are purchased if demand exists, for a single title or for a
particular subject area. The Young Adult Certer collection
contains hardcover and paperback non-fiction in the following
specific subject areas:

o  psychic/unexplained phenomena

o 7vole-playing handbooks and manuals

o health and personal appearance

o sex education, including AIDS

o  youth problems and issues

o substance abuse

o fads and hobbies

0 music

o humor

o crisis and coping information

o college application process/freshman college
experience

¢ poetry

¢ bilography

0 sports

o limited reference resources

Resources on sex education are on the shelves in the Young
le.l}.t Center . EmphaQiS iS Blaread AT SerE i Ty S e et e b o T e



appropriate Tor teens, but some resources useful to parents
and educatcers are also purchased. In the age of AIDS, and
with the open references to sex in today’s socciety, it is
imperative that teens have access to sound and authoritative
sources which bury the myths of sex, promote a healthy and
balanced attitude, and provide the informational framework
for responsible sexual behavior.

PAMPHLETS

Pamphlet materials ave obtained at little to no cost
primarily tc supplement books for homework-related
assignments and personal informational needs. The pamphlet
collection includes topical material on youth problems,
health issues and substance abuse.

PAPERBACKS

Paperbacks are the format of choice among many voung adults,
and the Young Adult Center maintains a large paperback
browsing collection. Fiction is purchased, with a focus on
popular series, genre and formula boocks in the areas of
remance, mystery/horror/suspense, humovr, science fiction and
fantasy. Contemporary fiction, non-fiction, and media
tle-ins are alsc selected to a lesser degree. Duplicate
coples of pepular titles are purchased to meet current
demand. Paperback selection reflects reqguests and suggestions
from young adult users.

MAGAZINES

Current magazines are an increasingly popular format among
young adults and are chosen primarily for their recreational
content. The collection reflects popular teen culture and is
heavily oriented toward entertainment and fads. Selection is
based primarily on suggestions from young adult users.
Current issues ave kept in a browsing area in the Center and
cannot be checked out; back issues circulate, No attempt is
made to vetain back issues beyond the current year.

AUDIOCASSETTES

The use of materials cothevr than books which promote the goals
of library service to youth are an integral part of the
library’s service to young adults. Popular music is an
expression of our times and is of consuming interest and
importance to most teens. In order to maintain its
credibility with the young adults it serves, the Leominster
Public Library feels it is appropriate to provide their
favorite music. Therefore, audiccassettes which reflect the
current output are purchased, though no attempt is made to
fully cover this ever-expanding field,

Thouah some professionral amre e mmdeor  rr b e oo b | omomien oo o



consulted, selection is based almost exclusively on reauests
and suggestions made by young adult library users.

some audiocassettes selected for the Young adult Center
cellection may carry "Parental Advisory/Explicit Lyrics’
warnings. The adviscory label is a voluntary statement used by
some, but not all, members of the vyecoerding industry. It
offers parents an oplinion, not an absolute standard for
Judgment. Since neither the recording industry nor the
library can relieve parents of their basic responsibility,
the library stands behind the american Library assoclation in
its position on labeling. (S%ee "Statement on Labeling: An
Interpretation of the Librvary Bill of Rights").



AIMS: The library aims to select and acquire materials that
meet the informational, educational, and vecreational needs
of adults, recognizing their diverse backgrounds, interests,
tastes, abilities, and potentials,

SELECTION PLAN: Materials are selected with the primary
intention of serving adults of all ages. In some areas of
the adult collection, materials are selected that also serve
young adults and children,

Although emphasis is placed on acqguiving books and other
print materials, non-print materials are acquired in some
areas. The decision to add a new type of non-print material
or to eliminate an existing one is made after considering the
following factors: appropriateness for a public library
lending collection, storage requirements, circulation
procedures, significant public demand, costs to establish and
maintain the collection, and continued availability.

Ultimate rvesponsibility for the Adult Collection rests with
the Head of Adult Services.

DESCRIPTION: The following areas comprise the adult
collecticn. additional criteria used in the selection
process are noted.

FICTION

The fiction collection focuses on twentieth century
literature including classic titles, best-sellers, diverse
genres, and special interests. Because of the enormous
volume of fiction published, it is possible to purchase only
a representative selection with emphasis on major authors and
the most popular examples of any genre:- There is no single
standard for inclusion in the fiction collection. Each work
is evaluated in comparison to the existing collection, other
works of fiction, or authors of similar type.

The library has within its fiction collection two separate
genre collections of mystery and science fiction. Other
categories of fiction such as romances, thyillers, hovror,
westerns and police procedurals arve alsc purchased in
addition to works which do not readily fall into any specific
category. First novels receiving favorable reviews or
publicity, experimental works, and translations of
non~English authors are also considered. Whenever possible,
an effort is made to purchase multiple copies of titles on
scheol summer rveading lists to insure access.

B~ me of durability, hard cover copies of titles for the
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Wwhenever possible. The Special Services Coordinatey is
responsible for selecting titles for this collection.

ACKS

The library maintains an uncatalogued browsing collection of
papevrbacks. The collection is made up primarily of
bestselling novels, romances, science fictlion, mystevies, and
westerns. Non-fiction, self-help, and consumer-oriented
titles are represented to a lesser degree. There is
generally a vapid turnover of books in this collection due to
frequent circulation and the nondurability of paperbacks.
Titles are selected fTor this collection by the Special
services Coordinator.

RENTAL BOOKS

The Rental Book collection consists of multiple copies of
bestsellers and other books in great demand, which duplicate
titles avallable in the library’s circulating collection.

The purchase of these books is curvrently funded by the
Friends of the Leominster Public Library. This fee-based
collection is designed to provide patrons with move immediate
access to popular titles. Funds generated by these rentals
support the continuation of the program. The Special
Services Coordinator is responsible for selecting books for
this collection.

NON-FICTION

The non-fiction circulating collection emphasizes current
titles dealing with a broad range of subjects., While current
titles are emphasized, retrospective titles may be added as
needed toc fill gaps in the collection.

-Materials are chosen at an introductory or basic level of
coverage. Generally, textbooks are not purchased, but an
ongoing effort is made to support school curvicula with
ritles appropriate for students beyvond the elementary grades.

rRecognizing that both students and adults have varving
degrees of reading and comprehension skills, titles
desigrnated as "Jjuvenile” in the review literature are added
as needed in high-demand areas of the cellection.

Duplicate titles are purchased to meet current demand, or
where ongoing demand in a particular subject area 1s
mevceived or anticipated.

Aall members of the library’s information services staff are
irmvolved in the selection of materials fFor thic collaction.



The library maintains a sepavate Caveer Information Center
collection. This collection reflects a consistently high
demand from the community for matevials on career
exploration, post-secondary education, and Jjob searches.

Aall members of the library’s information services staff are
involved in the selection of materials for this ccllection.

REFERENCE

Reference materials are intended for in-library use by
adults, students in grades 7 - 12, and the library’s
information services staff. Some reference materials provide
quick, concise, or up—~to-date informatior. Others provide
access to materials in the collection and elsewhere.

Standard reference souvces ave collected and maintained.
Other socurces are considered if they meet the needs of the
users. Materials that contain information subject to changs
are regularly updated. Back issues of selected reference
titles are retained in storage for research purposes,
including: Facts on File, 0ld Farmer’s Almanac, World
Almanac, and Reader’s Guide to Periodical [iterature.
Duplicate copies of reference titles are considered for the
circulating collection based on demand and cost.

Special areas of the refersnce collection include:
o Business Table

Consumer Shelf

Telephone Directories

Local/Community Information

Income tax forms and publications

G O GCOC

Norm—print reference sources, including CD/ROM and electronic
databases will be considered. Additional criteria for
deciding to add these sources include: demand for the
information in source, ease and efficiency of locating
information with source, hardware and software requirements,
and cost.

The Head of Adult Services is responsible for selecting
titles for this collection.

PAMPHLETS

The library’s civculating pamphlet collection contains low-
or no-cost materials obtained from a variety of sources.
Pamphlets augment both the circulating book collection and
the non-circulating reference collection.

The Senior Public Services Support Assistant is responsible
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PERIODICALS {MAGAZINES & NEWSPAPERS)

The current magazine collection provides up-to-date
information and entertainment publications for adult library
USers. ’

A collection of back issues of magazines is maintained for
in-library use to meet the basic research needs of the adult
population, as well as homework needs of school-—-age students.
There is & "core"” collection of major titles that is kept
indefinitely; other titles are retained for shorter periods
of time.

The decision to retain a magazine title is based on the
following factors: usefulness of information contained in
publication, consistency of existing collection, access to
infermation through indexes, space and storage
considerations, and availability from other sources. Many
magazine titles are bound to facilitate shelving, storage,
and retrieval. Magazines that are not retalined circulate to
the public for one year.

The newspaper collection includes all local newspapers, and
selected regional, state, and national newspapers. Back
issues of newspapers are kept for three months. after the
three month period, the Fitchburg-Leominster Sentinel &
Enterprise is retained on microfilm. Other local newspapers
pertaining to the Leominster area are rvetained in the
Historical Collection.

Unsolicited gift magazines and newspapers are accepted if
they meet the library’s general selection criteria. Current
issues are displaved on a speclally designated shelf in the
pericdicals area, and a back file is not maintained.

The Head of adult Services is responsible for selecting
titlesz and the Senior Public Services Support Assistant is
responsible for maintaining this collection.

LARGE PRINT BOOKS

The library provides a collection of large print books and
periodicals for adults who have difficulty using normal print
materials. Through deposit collections, large print books are
also used by residents of Leominstery senlor housing
complexes, nursing and rest homes, and members of the
Leominster Senior Center.

Emphasis is placed on providing matevials for recreational
reading. Some informational and reference materials are also
provided. Large print purchases are greatly dependent on the
availability of titles from the publishers of large print
hooks .



The Senior Public Services Support Assistant iIs vesponsible
for selecting titles for this collection.

FOREIGN LANGUAGE

The purpose of the foreign language collection is to
encourage members of the non—English—speaking community to
become library users. Emphasis is on materials that help to
meet the basic informational and survival needs of the local
non English-speaking population, and that assist this
populatien in learning English. In addition, culturally
appropriate materials are provided for enrichment and
entertainment. The library will consider establishing a
foreign language collection when there is a population that
demonstrates & desire for foreign language matevials, and
when the materials are veadily available.

Currently, the library provides materials in a variety of
formats in Spanish.

The Head of aAdult Services is responsible for selecting
titles for this collection.

LITERACY COLLECTION

The library provides a cecllection of books and cassettes to
assist patrons in developing basic English language reading
and comprehension skills. This collection is designed for
uge by tutors and their students or by the students alone.
Many of the basic texts include tutor alds for teaching.

Emphasis is placed on providing materials that teach the
basics of spelling, reading, comprehension and writing. The
collecticn also contains citizenship masnuals and basic life
skills information, such as materials on how to write checks
and balance a checkbook and how to complete an employment
application. . Scme high interest/low-level fiction and _
nor-fiction titles are included. ‘Read-along” book/cassettie
packages of starndard works have been included in the
collection to promeote reading and pronunciation.

Titles are chosen for this collection by a Selection
Committee undery the direction of the Literacy Coordinator.

VAaLUABLE COLLECTION

The Leominster Public Library ccllects local historyy items
that are considerved to be of value and of long range
interest. ‘"Loecal history" is defined as about, or relating
o Leominster and ilts citizens, and may include material
about othey communities if a relationship exists. Included
are: maps, catalogs, photographs, news clippings. postcards,
manuscy ints, ete. The collection retains publications
Aealing with the City of Leominstey . These include



publications from c¢ity and state agencies, glong with privatse
put:lications. The librarvy collects the publication=s of local
authors; books with a Leominster imprint: and manuscripts.

Leominster Public Library has a complete microfilmed run of
the local newspaper, the Leominster Enterprise, from 1873 to
1973, and in its combined form with the Fitchbhurg Sentinel,
fyom 1973 to present. It has other microfilm, notably,
Sanborn Insurance maps, Leominster town and vital records of
17011900, several books on Leominster, a church history, and
some eavly newspapers that were published in Leominster.

The library collects art work by local artists, and has
portralits of Leominster people. Leominster Public Library
collects genealogical information relating to citizens and
families of the community, or area, past and present. It
maintains a "citizens" file, along with vital records, family
histories, town and county histories and personal
manuscripts.

The Historical and Genealogical Services Coordinatoeor is
responsible for selecting titles and maintaining this
collection.

VIDEOCASSETTES

Videocassettes are selected exclusively in VHS format. The
lLeominsteyr Public Library’s aim ig to acgulire a diverse
collection of titles in order to meet the needs of a broad
cross section of users. Selections are made by a Video
Selection Committee specifically in the following areas:

FEATURE: Full length dramatizations composed primarily
of time-enduring classics and award winning titles.

CHILDREN’S: Short and full length films including
popular ., educational, and award winning titles aimed
primarily at voung viewers. ’

BOOK WIDEOS: Full length dramatizations based on a
vecognizable work of fiction or nonfiction.

MISCELL ANEOUS: General intevest nonfiction works
ircluding documentary, travel, how-to, learning and
instrvuction, sports., music, health films, ete.

REGIONAL VIDEDS: A collection of 1% ~ 25 videocassettes
on free loan to the Leominster Public Library from the

Regiconal AY Center which rotate on a monthly basis. The
. Leominster Public Library does not own or select these
titles.

Titles are chogen for this collection by a Selection



spoken word audiocassettes are selected that pavallel many
areas of the gerneval collection. The collection emphasizes
popular best-selling titles and titles of current intevest as
well as classic works, historical works, biocgraphies, and
language instruction programs. New selections ave made
exclusively of unabridged works. Packaging, durability, and
sroduction value of materials affect selection decisions.

Titles are chosen for this collection by a Selection
Committee.

COMPACT DISCS

The Lecminster Public Library’s aim is to acguire a diverse
collection of vecordings in order to meet the needs of a
broad cross section of users. Selections are made in the
following areas:

CLASSICAL: Classical, instrumental and vocal works,
including opera

JAZZ: Both contemporary and vetrospective Jazz,
including swing, big band, and New Age

MUSICAL SHOWS: Musical shows and movie scores

MISCELLANEOUS: Includes folk music from other countries
and cultures, sound effects, patriotic music and
marches, and music for special occasions, i.e. weddings
and holidays

CONTEMPORARY CLASSICS: Includes a retrospective
collection of popular music, recent popular titles,
and titles of distinction and critical acclalm

LATIN MUSIC: Popular music representing a variety of
Latin american musical styles and mevformers

Titles are chosen for this collection by a Selection
Committee.

ART._PRINTS

The library maintains & browsing collection of art prints
availlable for loan to the publie. Generally, reproductions of
artwor ks and photographs representing a variety of artistic
styles are chosen. Additional criteria for selection include
quality of reproduction, framing, matting, glazing, size, and
cost. The purchase of the circulating art prints has been
supported by the Friends of the Leominster Public Library.
art mrints are chosen by a Selection Committes .
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PROFESSIONAL/QFFICE COLLECTION

The library maintains a collection of professicnal books and
peviodicals related to library management, collecticons,
programs, and services. Materials for this collection are
selected by library staff and are purchased primarily for
their use.



EVALUATION AND MAINTENANCE OF LIBRARY COLLECTIONS

Aan ongoing program of evaluation and maintenance of the
library’s collections is essential so that users--staff and
the public-~find up-to-date, relevant, and attractive
materials. Careful acguisition must be balanced by prudent
de-acquisition.

Fvaluation-—those activities which determine the shelf life
of library materials-—-and Maintenance--those activities which
insure the usefulness of the collection as a whole and the
viability of individual components of the collection--are, of
necessity closely related. Both are processes whose ultimate
agoal is te present and preserve an effective, aesthetically
pleasing, and efficient collection which meets the library’s
stated service objectives. Materials which no longer meeb
those objectives must be discarded if the institution is to
maintain its credibility as a community-based and focused
resource .,

Foy evaluation and maintenance purposes, the library’s
collections can be divided into four "life-span" groups:

EPHEMERAL MATERIALS whose content is net appropriate for
retention for extended periocds of time (usually one vear
or less) include circulating periodicals, annual
consumer publications., college catalogs, schedules of
events, and the like.

LIMITED-LIFE MATERIALS whose shelf life is defined by
policy (e.g. non-circulating periodicals and regularly
updated reference works) or by condition (e.g.
audio-visual materials and uncataloged paperbacks).

PERMANENT MATERIALS which are primarvily of a research oy
historical mnature ave rvetained indefinitely for their
unicueness or long~term local interest.

VARIABLE-LIFF MATERIALS include the greater part of the
library collections. Thess materials yegquire
continucus evaluation using suidelines which complement
the selection criteria.

Every attempt is made to retain library materizls that are
worn, but still meet selection ceriteria, by vepaiv/rebind or
by transfer to less active aveas of the collection.
fphemeral and limited-life materials genevally are discarded
when they are unserviceable. Other materizals are reviewesd
using the criteria fTor discard as guidelines for retention.
tnce the decision is made Lo keep an item, the Head of
Technical Services, or, in the case of historical materials,
the Historical and Genealogical Services Coordinater,
determines the most cost-effective means-—-in-house repair,
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the materials will be available Tor use as long as they
cortinue to contribute to the library’s service goals.
cerviceablse, but no longer needed, materials may be donated
or disposed of in any other way approved by the Board of
Trustees.

CRITERIA FOR DISCARD

Material may be recommended fTor discard if one or more of the
following applies:

e It contains misleading and/or factually inaccurate
informaticn.

¢ It is worn beyond mending or rebinding

o It is superseded by a new editicn or a better book on
the subject.

o It no longer has discernible literary or scientific
merit.

o It is obtainable from other sources, such as
interlibrary loan.

o It is no longer relevant tc the needs and interests
of the community.

all members of the library’s staff participate in svaluation
and maintenance activities. The Hesad of Adult Services, the
Head of Children’s Services, the Young Adult Services
Coordinator, and the Head of Technical Services share
responsibility for the scheduling and carrying out of
collection evaluation and maintenance.



NETWORKS & CONSORTIA

Pavticipation in naetworks and consovtia allows libraries to
share information and supplement the resources available in
any single library, since it is not possible for ewvery
library to provide dirvect access to all information and
resources,

The Leominster Public Library is & member of the Central
Massachusetts Regional Library System (CMRLS), a consortium
of geocgraphically vrelated, cooperating public libraries
supported by an intevlibravy delivery system. Couperalion in
CMRLS allows access to the vesources available in other
consovtia and networks. CMRLS also offers Telephone
Information Service (TIS$S) to assist its member libraries with
informational requests,

The Leominster Public Library also participates in an
automated telecommunications network consisting of public,
academic and special libraries in Central and Western
Massachusetts (C/W MARS ). This network is divectly linked to
other networks across the state, and to selected networks
throughout the country.

As a user of library networks and consortia, the Leominster
Public Library is, of course, expected to share its
circulating resources With other libraries.



GIFTS & DONATIONS FOR THE LIBRARY®S PRINT AND NON-PRINT
COLLECTIONS

The tecminster Pubkxlic Library accepits gifts of money and
materials for its print and non-print collections. The
Library also accepts such giftts on behalf of the Friends of
the Leominster Public Library.

Donors are encouraged to speak with the library staff member
responsible for a cellection area before making a gift. all
gifts become the property of the Leominster Public Library or
Friends of the Leominster Public Library, and may be used or
disposed of in any way by the Library unless other
arrangements have been made with the donor at the time of the
gift. The Libkbrary may refuse any gift or part of any gift.

MONETARY DONATIONS

Gifts of money are accepted for books, periodicsl
subscriptions, and other matevials. The library staff
members rvespongible for a collection area select materials
that best meet the needs of the library and the wishes of the
donor, using the librarvy’s established selection criteria.

all donors of money receive a letter of acknowledgement From
the Library Dirvector. New materials are plated with a gift
plate according te the wishes of the donor,

NEW MATERIAL DONATIONS

Gifts of new books and other materials are accepted for
possible inclusion in the library’s collections. Magazine
subscriptions are generally not accepted. The library staff
mambers responsible for a collection area evaluates all gifts,
Using the library’s established selection cviteria.

Donors of new materials which are added to the collection
vecelve a letter of acknowledgement from the Library
Director. New materials may be plated with a gift plate
according to the wishes of the donor.

The library is under no obligation to accept or acknowledge
unsolicited or anonymous donations of new materials that do
not meet the established selection criteria.

USED MATERIAL DONATIONS

Gifts of used books and other materials are asccepted for
possible inclusion Iin the library’s collections.

Used magazines, newspapers, and textbooks are generally not
accepted. The library staff members responsible for a
collection area evaluate all gifts, using the library’s
established selection criteria. The library is highly
selective in adding used materials to ites collections.
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Emphasis is placed on currency, condition, and potential for
use . Cuvvently, matervials not added to the collection are
given to the Friends of the Leominster Public Library for
annual booksales with the proceeds benefiting the library.

Upon request, donors of used materials are issued a receipt
or letter stating the donor’s name, date, and number of items
donated. The library does not appralise any donation of used
books or materials.



PATRON SUGGESTIONS FOR ADDITIONS TO THE LIBRARY’S PRINT AND
" MON—-PRINT COLLECTIONS '

Every patron has the right to suggest materials for addition
te the Leominster Public Library’s print and non—print
collections. '

These suggestions allow the library to consider the opinions
of its patrons, whoe are not divectly inveolved in the
materials selection process.

All suggestions are routed to the librvary staff membey
responsible for a particular collection area—— adult,
children’s, or young adult. The staff member evaluates the
suggestion in terms of the library’s established selection
criteria, and makes a decision that best meets the needs of
the library.

If the library decides to purchase the suggested material,
then the patron will be notified according to established
reserve procedures.

If the library decides not to purchase the suggested
material, then every effort will be made to borrow the
material from another library, using established
inter—-library loan procedures. Materials less than one vear
old may not be vequested through inter-library loan.

The extent to which the library can purchase materials
suggested by patrons is largely dependent on the annual
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~GUIDING PRINCIPLES

Every resident of Massachusetts has the right to question
materials in the library’s c¢ollections.

The Leominster Public Library subscribes in principle to the
statements of policy on library philosophy as expressed in
the aAmerican Library Association’s Libravy Bill of Rights,
its interpretations, and the Freesdom to Read and Freedom to
View Statements, copies of which are appendsd to and have
heen made part of this policy.

The purpose of the Request for Reconsideration Procedure is
to consider the opinions of members of the community who are
not divectly invelved in the Leominster Public Librarvy’s
materials selection process.

The Lecminster Public Library expects that a patron
guestioning an item in the library’s collections will have
read/viewed/listened to the entive item.

The Leominstey Public Library will review the selection
decizsion for the item in question following the established
request for Reconsideration Procedures, and will respond to
the patron’s concern in a timely manner.

docess to the ltem in question wWill not be restricted during
the reconsideration process.

A decision to sustalin a challenge to an item shall not be
interpreted as a Jjudgment of irresponsibility on the part of
the library staff involved in the selection and/cr use of the
material.

REQUEST FOR RECONSIDERATION PROCEDURE

=~ TNFORMAL REQUEST FOR RECONSIDERATION

A patron may make an informal statement of concern by
presenting an oral or written statement about an item in the
library’s collecticons. The library shall attempt to rvesoclve
the issue informally.

The Library Director or other appropriate staftf shall
explain the library’s material selection philesophy and
selection criteria.

I¥ this explanation does not satisfy the patron, then he or
she shall be given the opportunity to file a formal Request
for Reconsideration. The Library Divrector shall mail =a
Request for Reconsideration Packet and a copy of the
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Management Policy to the patvon to begin the formal Request
for Reconsideration process,

~FORMAL REQUEST FOR RECONSIDERATION

The patron must meet the following conditions to file a
formal Request for Reconsideration:

1. The patron must be a resident of Massachusettits.

2. The patron must read/view/listen to the
entire item.

3. The patron must rvecelve and read the Request
for Reconsideration Packet and the Leominster
Public Libkrary Collection Development and
Management Policy.

4. The patrvon must complete and vyeturmn the Statement
of Concern about Library Resources Form to the
Library Director.

The Library Director shall notify the Chairman of the
Leominster Public Library Board of Trustees of the

receipt of the completed Statement of Concern about Libravy
Resources Form. The Chalrman shall appoint a Reconsideration
Committee consisting of: two {(2) members of the Leominster
Public Library Board of Trustees, the Library Director, the
Assistant Libravry Director, and the Department Head
responsible for the area of the collection in question.

Members of the Reconsidevation Committee shall perform the
following duties:

1. Examine and discuss the patron’s Statement of
Concern about Library Resources Form.

2. Read/View/Listen to the item in guestion in its
entirety.

3. Determine professional acceptance by reading
critical reviews of the item.

"4, Weigh the values and faults of the item and analyze
the item as a whole rather than on passages or
sections taken out of context,

5. Fvaluate the item in relation to the entire
collection and review the selection decision based
on the Leominster Public Libravy’s Collection
Development and Management Policy.

6. Evaluate the item Iin velation to the principles of
intellectual freedom as presented in the american
Library asscclation’s Library Bill of Rights, its
interpretations, and the Freedom to View Statement.

7. Prepare a written rveport for the Chairman of the
Board of Trustees.

The Library Director shall rvespond to the patron in writing,
and shall include a copy of the Reconsideration Committee’s
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The Library Divector =hall keep a copy of the Reconsidevation
Committee’s Repovt for the Library’s files.

The Leominster Public Library shall attempt to respond to the
patron within sixty (60) days of receipt of the comnpleted
netatement of Concern about Library Resources” form.

If the matron is not satisfied with the Reconsideration
Committee’s decision, then he or she may appeal by making a
reguest in writing to the Chairman of the Leominster public
Library Board of Trustees. Upon receipt of this request , the
Chairman shall schedule a public hearing at & posted open
meeting with the entive Board of Trustees, the Libravy
Director, and the patyon.

The patron’s initial Reguest for Reconsideration shall be
kept confidential. 1¢ the patron appeals the Recommendat ion
committee’s decision LO the Board of Trustees, then the
patron’s Request for Reconsideration will no longer be
confidential. State law requires that all meetings of the
Board of Trustees must be open to the public.

at any time during the request for Reconsideration process,
the Reconsideration committee or Board of Trustees may choose
to consult other library professionals and/or community
members with subject expertise oy related professional
knowledge .



STATEMENT OF CONCERN ABOUT LLIBRARY RESOURCES

This form has been authorized by the Trustees of the
Leominster Public Library. Please return the completed form
to the Libyary Dirvector. Feel free to use additional space
if necessary.

RETOL Date
Address
City State Zip Code

Telephone No.

If you vepresent an organizaticn or group, pleass give its
name and address:

1. Resource on which you are commenting:

Book Videocassette
Magazine Audiocassetts
Newspaper ' Content of
Library Program
Other
TITLE
AUTHOR/PRCGDUCER

2. Did vou read/llsten to/view the entire book/recordlngf
video? ' -

*¥*xIN ORDER TO PROCEED WITH A FORMAL. COMPLAINT, YOU MUST
HAVE READ/LISTENED TO/VIEWED THE MATERIAL IN ITS
ENTIRETY _



5. To what do vou obliect? (RPlease be specific and cite
pages if a book.)

£. Did vou find anything of wvalue in this material?

7. In its place, what work would you recommend that would
convey an egquivalent perspective of the subject
treated?

8. What do vou suggest the library do about this matter?

Signature of Reqguester Date
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Aart prints

Audio cassettes
adults
children
voung adults

Board books
Board of Trustees

Carveer Information Center
Casseties see
CMRL.S

Compact discs

C/lW MARS

Discards

Fiction
adults
children
voung adults
Forelgn language materials
adults
children
Freedom to Read
Freedom to View

Interlibrary loan

lLavyge print

Library Bill of Rights
Library mission statement
Literacy Collection

Local history Ses
Magazlnes see
Media See
Mission statement
Hewaspapers sae
Non-Fiction

adults

children

young adults
Non-print materials [EE
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Valuable Collection

Periocdicals

Art printe, audic cassettes,

compact discs, video casseites
1

Pericdicals
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4

7
Art prints, Audico casseties,
commact HAlecese Uides rocoottes



Lamphlets

adults

ehildren

voung adults
Paperbacks

adulos

young adults
Parent Resource Collection
Pericdicals

adults

children

voung adults
Professional /0ffice collection

RefTerence
adults
children

Rental books

Valuable Collection
Video cassettes



Leominater is a city of 38,145 people located in north
central Massachusetts. The land avea covers 28.5 square
miles and approximately one—third of the land area is
protected open SpPace. Leominster, Filtchburg, and the
neighboring towns comprise the Montachusett area. Leominstey
has excellent access to other parts of the state with Route 2
arnd Interstate 190.

Leominster °s small downtown is primarily a service-—
business area with few retail establishments . Moot retail
outlets are located outside the downtown area. The
Montachusett area’s major shopping mall, Seavstouwn, is
located in Leominster.

Housing consists primarily of single-family homes spread
widely over the community. Areas of multiple-family homes and
apartment and condominium complexes are scattered throughout
the city but there is no area with an “inner city" feel.

During the 1980s, Leominster experienced a periocd of
tremendous growth in population (10.5%) and residential
housing (18%). These rates were among the highest for citles
in the state. Land is still available for development and
the growth of housing will probably continue. Much of the
building growth was concentrated In the south side of the
city. Local studies have dstermined that the growth of
comparatively low cost housing attracted a large number of
voung people from cutside the area. Many Leominster
residents now commute to work out of the city.

The plastics industry became the mainstay of
{ eominster s economy during the post-World-War-II era.
Althoush the plastics industry is still important, the city’s
manufacturing base is diversifying and modernizing. DuUring
the recession of the early 1990s, Leominster experienced one
of the higher rvates of unemployment in the state. The 1989
median househeld income was $35,974.

Throughout its history, Leomirister’s industries have
attvacted immigrant groups who have come here for Jjobs and
have integrated inte the community. Recent immigrant groups
irclude peoples from Latin America, the aAsian Paciflic, and

the Asian Continent. Currently, the largest group ave
Latinos, primarily from Puerte Rico and Uruguay . Problems

arise in counting this group in the census, but there ave
ot imates that Latines could represent up to one-fifth of
Leominster s population.

secording to the 1990 census, preschool and school ~age
children make up one-guarter of Leominster’s population. On a
recent statewide educational assessment test measuring
proficiency in rveading, mathematice, science and social
studies, Leominster students scored below a desirable level
and Just below the state average. The school dropout rate

Jer 4%



out of Leominstey vesidents 25 veasrs of age or older,
three-quarters have at least a high s=chocl diploma, and
almost one-~third have at least a bachelor’s degree.

During the past decade, a number of cultural and
educational institutions have come to l.eominster. They
include the National Plastics Center and Museum, & local
symphony , community theater, and satellite campuses of three
colleges. These institutions contribute positively to the
aquality of life in Leominster.

LEOMINSTER COMMUNITY STATISTICS — JANUARY 1993

PORULATTON 1980 1990 25 (proj.) 2000 (proi.)

A

lL.eominster 24,508 38,145 {10.5%) 38,651 (1%) 40,018 (5%)

Worec. Co. 646,352 709,70 (9.8%) 724,468 (2%) 759,422 {7%)
( MISER¥ )

POPULATION - AGE BREAKDOWN

foe 1990

0 - 4 2,975 (8%}

5o~ 11 - 2,318 (9%)

iz - 17 2,582 (7%)

18 - &4 24,296 (64%)

&5+ 5,001 (13%) { MISER® )
POPULATION - LEOMINSTER - COMPOLITION

White 93.1%

Black 2.3%

american Indian 2%

Azian oy Pacific Islander 1.6%

Ot her o L 2.8%

Hispanic Origin U.S. Census: 3,161 (8.3%)
Leominster Spanlsh ameryican Centey estimate: 10,000 (22%)

3,161 38,145
+ @Aﬁgg_(UNCOUNTED) “+ @Jgggl(UNCOUNTED)
10,000 44,784

{10,000 is 22% of 44 ,984/)
(MISER%x and Leominster Spanish aAmerican Center )

HOUSTNG GROWTH — UNITS
1980 1990
12,988 14,834 (18%)
(U.8. Census )

*UﬂlVGTSltY of Massachusetts. Massachusetts Institute Tor
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HOUSTING GROWTH - LOCTATION
Housing Projects Completed oy Under Construction,
1982 -1986.
(Subdivisions and Complexes/Condeminiums )

Ward 1 - 240
Ward 2 -~ 50
Ward 3 - 793
Ward 4 - 14C
Wavrd B - o)

(City of Leominster, Open Space and Recreation Plan, 1992)

EDUCATION

0Ff the 25,415 Leominster rvesidents over 25 vears of age:

Leominster : Wore., Co. avg.:
High School Diploma or higher 75.2% V4%
Bachelor’s Degree or higher 29 .3% 22 .72% .

{ The Fact Rook for Central Massachusetts)
LEOMINSTER PURBLIC SCHOOLS
1992-93: 4,195 enrollment K —-12.

Dropout rate 1991-92: 4% (5% students)
(Lecminster School Dept.)

On a 1992 Massachusetts Educational Asssssment Test
measuring proficiency in reading., mathematics, science and
soclal studies:

Leominster students: State average:
4t.h grade 14% 21%
8th grade 22% 27 %
12th grade 27% 29%
Dercentage shows students who score at or above a
degirable level of proficiency: “to reason and communicate

clearly and aprly knowledge in a variety of contexts".
{ "Few Make Grade on State Tests," Sundsy Worcester Telegram
Novembeaer 29, 1992)

LABOR AND EMPLOYMENT

Median Household Income, 1989 - Leominster - REE QT4
Worcestey Co.- $35,774
{The Fact Book for Central Massachusetis)

Unemployment rate for Fall 1992 is 10.5%. The unemployment
rate in the Fitchburgsleominster area is higher than the
average for the state and Worcester County.

{ "medglion on the Upswing," Telegram & Gazette., Jan. 20, 1993)



1,073 businesses in Leominster with total annual pavroll of
T332 ,663,000,
( The Fact Book for Central Massachusctts)

$332,663,000/1,073 businesses/$21,080 (avg.annual wage )=
14.70 workers per business.
Top Emplovers in Leominster:

( The Facit Book for Central Massachusetts)

Numbery of emplovess: Number of companies:
30 - 999 2z
250 -~ 349 4
165 - 249 8

(Nevth Central Ma Chamber of Commerce)



Library Hill of KRinhts

The American Library Association affirms that all libraries are forums for
information and ideas, and that the following basic policies should guide
their services.

1. Books and other library resources should be provided for the interest,
information, and enlightenment of all people of the community the library
serves. Malerials should not be excluded because of the origin, background,
or views of those contributing to their creation.

2. Libraries should provide materials and information presenting all
points of view on current and historical issues. Materials should not be pro-
scribed or removed because of partisan or doctrinal disapproval.

3. Libraries should challenge censorship in the fulfillment of their re-
sponsibility to provide information and enlightenment.

4. Libraries should cooperate with all persons and groups concerned
with resisting abridgment of free expression and free access to ideas.

5. A person's right to use a library should not be denied or abridged
because of origin, age, background, or views.

6. Libraries which make exhibit spaces and meeting rooms available to
the public they serve should make such facilities available on an equitable
basis, regardless of the beliefs or affiliations of individuals or groups request-
ing their use. '

Adopted June 18, 1948,

Amended February 2,1961, June 27,1967, and January 23, 1980,
hvthe ATA Couneil



APPENDIX I1T
FREE ACCESS TO LIBRARIES FOR MINORS

An Interpretation of the LIBRARY BILL OF RIGHTS

Library policies and procedures which effectively deny minors equal access to all library
resources available to other users violate the LIBRARY BILL OF RIGHTS. The American
Library Association opposes all attempts to restrict access to llbrary services, materials, and
facilities based on the age of library users.

Article V of the LIBRARY BILL OF RIGHTS states, "A person’s right to use a library
should not be denied or abridged because of origin, age, background, or views." The "right
to use a library* includes free access to, and unrestricted use of, all the services, materials,
and facilities the library has to offer. Every restriction on access to, and use of, library
resources, based solely on the chronological age, educational level, or legal emancipation of
users violates Article V.

Libraries are charged with the mission of developing resources to meet the diverse
information needs and interests of the communities they serve. Services, materials, and
facilities which fulfill the needs and interests of library users at different stages in their
personal development are a necessary part of library resources. The needs and interests of
each library user, and resources appropriate to meet those needs and interests, must be
determined on an individual basis. Librarians cannot predict what resources will best fulfill
the needs and interests of any individual user based on a single criterion such as
chronological age, level of education, or legal emancipation.

The selection and development of library resources should not be diluted because of minors
having the same access to library resources as adult users. Institutional self-censorship
diminishes the credibility of the library in the community, and restricts access for all Jibrary
USETS.

Librarians and governing bodies should not resort to age restrictions on access to library
resources in an effort to avoid actual or anticipated objections from parents or anyone else.
The mission, goals, and objectives of libraries do not authorize librarians or governing
bodies to assume, abrogate, or overrule the rights and responsibilities of parents or legal
guardians.. Librarians and governing bodies should maintain that parents - and only
parents - have the right and the responsibility to restrict the access of their children - and
only their children - to library resources. Parents or legal guardians who do not want their
children to have access to certain library services, materials or facilities, should so advise
their children. Librarians and governing bodies cannoi assume the role of parents or the
functions of parental authority in the private relationship between parent and child.
Librarians and governing bodies have a public and professional obligation to provide equal
access to all library resources for all library users.

Librarians have a professional commitment to ensure that all members of the community they
serve have free and equal access to the entire range of library resources regardless of
content, approach, format, or amount of detail. This principle of library service applies
equally to all users, minors as well as adults. Librarians and governing bodies must uphold
this principle in order to provide adequate and effective service to minors.

Adopted June 30, 1972; amended July 1, 1981; July 3, 1991, by the ALA Council.
[ESBN 8389-7549-6]



2.2

REGULATIONS, POLICIES, AND |
PROCEDURES AFFECTING ACCESS TO
LIBRARY RESOURCES AND SERVICES

An Interpretation of the Library Bill of Rights

American libraries exist and function within the context of a body of law
derived from the United States Constitution, defined by statute, and
implemented by regulations, policies, and procedures established by
their governing bodies and administrations. These regulations, policies,
and procedures refiect the function and character of the library, define
its operations, and protect its mission and the rights of its users.

“The library is one of the great symbols of our democracy. It is a
living embodiment of the First Amendment because it includes voices of
dissent.™ Libraries of all types adhere to this ideal. Publicly supported
libraries serve as traditional public forums, open to the collection, use,
and dissemination of all forms of recorded human expression that are
expressly dedicated 1o the unfettered competition of the marketplace of
ideas. It is essential to this purpose that the library function as neutral
‘ground in that marketplace. Viewpoint-based discrimination has no
place in publicly supported fibrary collections or services; for the library
to espouse partisan causes or favor particular viewpoints violates its
mission.

_ “A public library is not only a designated public forum, but also a
quintessential, traditional public forum whose accessibility affects the
bedrock of our democratic system. A place where ideas are communi-
cated freely through the written word™2 and other means of recorded
expression "is as integral 1o a democracy and to First Amendment rights
as an available public space where citizens can communicate their
ideas through the spoken word.”s The fact of public sponsorship of a

1. Richard R. Kreimer v. Bureau of Police for the Town of Morristown, et al., 765 F.
Supp. 181 (D.N.J. 1991).

2. Ibid.

3. |bid.



26 + Part1 Library Bill of Rights

library in no way implies endorsement of any of the myriad viewpoints
contained within a library’s collection. Nor should a funding source dic-
tate its contents. The United States Supreme Court has recognized that
“the university is a traditional sphere of free expression so fundamental
to the functioning of our society that the Government’s ability o control
speech within that sphere by means of conditions atlached to the ex-
penditures of Government funds, is restricted by the vagueness and
overbreadth doctrines of the First Amendment. .. .™ The same princi-
ples apply with equal force to publicly supported libraries. These princi-
ples restrict any attempt to control expression within a publicly
supported library or to dictate or limit the contents of its collections,
programs, displays, or publications through conditions attached to
funding.

Libraries serve the function of making ideas and information avail-
able to all members of the society, without discrimination. Publicly sup-
ported libraries provide access to information for ali without imposing
barriers which limit or prevent library users, including the indigent or the
economically disadvantaged, from exercising their full constitutional
rights. Publicly supported libraries’ traditional commitment to free public
service is integral to their nature and function. Publicly supported librar-
ies, fike public schools and universities, are supported in part from a
recognition that information and education are essential components of
informed self-government.

_ The right of free access to information for all individuals is basic to

all library service. The central thrust of the Library Bill of Rights is to
protect and encourage the tree flow of information and ideas. Article 5
protects the rights of an individual to use a library regardless of origin,
age, background, or views. The American Library Association urges all
libraries to set policies and procedures that reflect the basic tenets of the
Library Bill of Rights, within the framework of constitutional imperatives
and limitations. ) o '

Many libraries adopt administrative policies and procedures to gov-
ern their order and use, the comfort and safety of patrons and staff, and
the protection of resources, services, and facilities. Such policies and
procedures affect access, and must not become a convenient means for
removing or restricting access to controversiai materials, limiting access
to facilities, programs, or exhibits, or for discriminating against specific
individuals or groups of library patrons. Administrative policies and pro-
cedures which infringe on equitable access to library buildings, services,
and resources, the privacy of the individual, or the right to read, violate
the Library Bill of Rights. Further, if such policies have the effect of
impermissible discrimination against individuals or particular groups of

4. Aust, et al. v. Sullivan, 59 U.S.LW. 4451, 111 S.C1. 1759 (1991).
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library users, they are likely to violate First Amendment rights. The U.S.
Supreme Court has recognized that ~ ‘the right to receive ideas follows
ineluctably from the sender's First Amendment right to send them. ...
More importantly, the right to receive ideas is a necessary predicate to
the recipient’s meaningful exercise of his own rights such as speech,
press, and political freedom’ (emphasis in original) Board of Education,
Island Trees Union Free Schoo! District No. 26 v. Pico, 457 U.S. 853,
B66-67 (1982) (plurality opinion)."s Respect for these rights is central to
the function of any government supported library for these rights define
the library’s purpose.

Because publicly supporied libraries are institutions dedicated to
the free flow of information, it is essential that the regulations, policies,
and procedures which libraries develop and use embody the principles
of free expression. Information about their operations must be made
available in full compliance with confidentiality, privacy, freedom of infor-
mation, and sunshine laws. The application of policies and procedures
for the use of library services and resources should be consistently
applied to both members of the public and library employees. Policies -
and procedures for responding to complaints about library materials—
including individual items in a collection, library programs and services,
or publications and other materia! produced or published by the library—
should be uniformly applied regardiess of the source of the compiaint,
whether coming from a member of the public, staff, or governing
authority.

5. Richard R. Kreimer v. Bureau of Police for the Town of Morristown, et al., 765 F.
Supp. 181 {D.N.J. 1931).

Adopted January 1982, as Administrative Policies and Procedures Affecting Access
1o Library Resources and Services; amended with title change July 3, 1991, by the ALA

roameil



An Interpretation of the LIBRARY BILL OF RIGHTS

‘Labeling is the practice of describing or designating materials by afﬁxing a prejudicial label
and/or segregating them by a prejudicial system. The American Library Association opposes
these means of predisposing people’s attitudes toward library materials for the following
Teasons:

1. Labeling is an attempt to prejudice attitudes and as such, it is a censor’s tool.

2. Some find it easy and even proper, according to their ethics, to establish criteria for
judging publications as objectionable. However, injustice and ignorance rather than
justice and enlightenment result from such practices, and the American Library
Association opposes the establishment of such criteria.

3. Libraries do not advocate the ideas found in their collections. The presence of books
and other resources in a library does not indicate endorsement of their contents by the

library.

A variety of private organizations promulgate rating systems and/or review materials as a
means of advising either their members or the general public concerning their opinions of the
contents and suitability or appropriate age for use of certain books, films, recordings, or
other materials. For the library to adopt or enforce any of these private systems, to attach
such ratings to library materials, to include them in bibliographic records, library catalogs,
or other finding aids, or otherwise to endorse them would violate the LIBRARY BILL OF
RIGHTS.

While some attempts have been made to adopt these systems into law, the constitutionality of
such measures is extremely questionable. If such legislation is passed which applies within a
library’s jurisdiction, the library should seek competent legal advice concerning its
applicability to library operations.

Publishers, industry groups, and distributors sometimes add ratings to material or include
them as part of their packaging. Librarians should not endorse such practices. However,
removing or obliterating such ratings -- if placed there by or with permission of the copyright
holder -- could constitute expurgation, which is also unacceptable.

The American Library Association opposes efforts which aim at closing any path to
knowledge. This statement, however, does not exclude the adoption of organizational
schemes designed as directional aids or to facilitate access to materials.

Adopted July 13, 1951. Amended June 25, 1971; July 1, 1981; June 26, 1990, by the ALA

Council.
[ISBN 8389-5226-7]



The freedom to read is essential to our democracy. It is continuously
under attack. Private groups and public authorities in various parts of
the country are working to remove books from sale, to censor textbooks,
to labe! “controversial” books, to distribute lists of “objectionable” books’
or authors, and to purge libraries, These actions apparently rise from a
view that our national tradition of free expression is no longer valid; that
censorship and suppression are needed to avoid the subversion of poli-
tics and the corruplion of morals. We, as citizens devoted to the use of
books and as librarians and publishers responsible for disseminating
them, wish 1o assert the public interest in the preservation of the free-
dom to read.

We are deeply concerned about these attempts at suppression.
Most such atternpts rest on & denial of the fundamental premise of de-
mocracy: that the ordinary citizen, by exercising critical judgment, will
accept the good and reject the bad. The censors, public and private,
assume that they should determine what is good and what is bad for
their fellow-citizens. S )

We trust Americans 10 recognize propaganda, and 1o reject it. We
do not believe they need the help of censors to assist them in this fask.
We do not believe they are prepared to sacrifice their heritage of a free
press in order to be “protected” against what others think may be bad
for them. We believe they still favor free enterprise in ideas and
expression.

We are aware, of course, that books are not alone in being sub-
jected 1o efforts at suppression. We are aware that these efors are
related to a larger patftern of pressures being brought against education,
the press, films, radio, and television. The problem is not only one of
actual censorship. The shadow of fear cast by these pressures leads,



right is inherent in every individual. It cannot be surrendered, nor can it be denied. True justice
comes from the exercise of this right.

We recognize the power of information and ideas to inspire justice, to restore freedom and dignity to
the oppressed, and to change the hearts and minds of the oppressors.

Courageous men and women, in difficult and dangerous circumstances throughout human history,
have demonstrated that freedom lives in the human heart and cries out for justice even in the face of
threats, enslavement, imprisonment, torture, exile, and death. We draw inspiration from their
example. They challenge us to remain steadfast in our most basic professional responsibility to
promote and defend the right of free expression.

There is no good censorship. Any effort to restrict free expression and the free flow of information
aids the oppressor. Fighting oppression with censorship is self-defeating.

Threats to the freedom of expression of any person anywhere are threats to the freedom of all people
everywhere. Violations of human rights and the right of free expression have been recorded in
virtually every country and society across the globe.

In response to these violations, we affirm these principles:

0 The American Library Association opposes any use of
governmental prerogative that leads to the intimidation of individuals which prevents
them from exercising their rights to hold opinions without interference, and to seek,
receive, and impart information and ideas. We urge libraries and librarians everywhere
to resist such abuse of governmental power, and to support those against whom such
governmental power has been employed.

0 The American Library Association condemns any governmental effort to involve
libraries and librarians in restrictions on the right of any individual to hold opinions
without interference, and to seek, receive, and impart information and ideas. Such
restrictions pervert the function of the library and violate the professional
responsibilities of librarians.

[\ The American Library Association rejects censorship in any form. Any action which
denies the inalienable human rights of individuals only damages the will to resist
oppression, strengthens the hand of the oppressor, and undermines the cause of justice.

0 The American Library Association will not abrogate these principles. We believe that
censorship corrupts the cause of justice, and contributes to the demise of freedom.

Adopted by the ALA Council, January 16, 1991
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Freedom of expression is an inalienable human right and the foundation for self-government.
Freedom of expression encompasses the freedoms of speech, press, religion, assembly, and
association, and the corollary right to receive information.

The American Library Association endorses this principle, which is also set forth in the UNIVERSAL
DECLARATION OF HUMAN RIGHTS, adopted by the United Nations General Assembly. The
Preamble of this document states that . . . recognition of the inherent dignity and of the equal and
inalienable rights of all members of the human family is the foundation of freedom, justice, and peace
in the world. . ." and ". . . the advent of a world in which human beings shall enjoy freedom of
speech and belief and freedom from fear and want has been proclaimed as the highest aspiration of

the common people. . . ."
Article 18 of this document states:

Everyone has the right to freedom of thought, conscience and religion; this right includes
freedom to change his religion or belief, and freedom, either alone or in community with
others and in public or private, to mamfest his religion or belief in teaching, practice, worship
and observance.

Article 19 states:

Everyone has the right to freedom of opinion and expression; this right includes freedom to
hold opinions without interference and to seek, receive and impart information and ideas
through any media regardless of frontiers.

Article 20 states:

1. Everyone has the right to freedom of peaceful assembly and association.
2. No one may be compelled to belong to an association,

We affirm our belief that these are inalienable rights of every person, regardless of origin, age,
background, or views. We embody our professional commitment to these principles in the LIBRARY
BILL OF RIGHTS and CODE OF PROFESSIONAL ETHICS, as adopted by the American Library

Association,

We maintain that these are universal principles and should be applied by libraries and librarians
throughout the world. The American Library Association’s policy on International Relations reflects
these objectives: ". . . to encourage the exchange, dissemination, and access to information and the
unrestricted flow of library materials in all formats throughout the world."

We know that censorship, ignorance, and limitations on the free flow of information are the tools of
tyranny and oppression. We believe that ideas and information topple the walls of hate and fear and
build bridges of ¢ooperation and understanding far more effectively than weapons and armies.

The American Library Association is unswerving in its commitment to human rights and intellectual
freedom; the two are inseparab}y linked and inextricably entwined. Freedom of opinion and
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RESTRICTED ACCESS TO LIBRARY MATERIALS

An Interpretation of the LIBRARY BILL OF RIGHTS

Libraries are a traditional forum for the open exchange of information. Attempts to restrict
access to library materials violate the basic tenets of the LIBRARY BILL OF RIGHTS.

Historically, attempts have been made to limit access by relegating materials into segregated
collections. These attempts are in violation of established policy. Such collections are often
referred to by a variety of names, including "closed shelf," "locked case,” "adults only,” .
"restricted shelf,” or "high demand.” Access to some materials also may require a monetary
fee or financial deposit. In any situation which restricts access to certain materials, a barrier
is placed between the patron and those materials. That barrier may be age related, linguistic,
economic, or psychological in nature.

Because materials placed in restricted collections often deal with controversial, unusual, or
"sensitive" subjects, having to ask a librarian or circulation clerk for them may be
embarrassing or inhibiting for patrons desiring the materials. Needing to ask for materials
may pose a language barrier or a staff service barrier. Because restricted collections often
are composed of materials which some library patrons consider "objectionable," the potential
user may be predisposed to think of the materials as "objectionable" and, therefore, are
reluctant to ask for them.

Barriers between the materials and the patron which are psychological, or are affected by

language skills, are nonetheless limitations on access to information. Even when a title is
listed in the catalog with a reference to its restricted status, a barrier is placed between the
patron and the publication (see also "Statement on Labeling"),

There may be, however, countervailing factors to establish policies to protect library
materials--specifically, for reasons of physical preservation including protection from theft or
mutilation. Any such policies must be carefully formulated and administered with extreme
attention to the principles of intellectual freedom. This caution is also in keeping with ALA
policies, such as "Evaluating Library Collections,” "Free Access to Libraries for Minors,"
and the "Preservation Policy.”

Finally, in keeping with the "Joint Statement on Access" of the American Library
Association and Society of American Archivists, restrictions that result from donor
agreements or contracts for special collections materials must be similarly circumscribed.
Permanent exclusions are not acceptable. The overriding impetus must be to work for free
and unfettered access to all documentary heritage.

Adopted February 2, 1973; amended July 1, 1981; July 3, 1991, by the ALA Council.
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EXPURGATION OF LIBRARY MATERIALS

An Interpretation of the LIBRARY BILL OF RIGHTS

Expurgating library materials is a violation of the LIBRARY BILL
OF RIGHTS. Expurgation as defined by this interpretation
includes any deletion, excision, alteration, editing, or
obliteration of any part(s) of books or other library resources
by the library, its agent, or its parent institution (if any}.
By such expurgation, the library is in effect denying access to
the complete work and the entire spectrum of ideas that the work
intended to express. Such action stands in violation of Articles
1,2, and 3 of the LIBRARY BILL OF RIGHTS, which state that
"Materials should not be excluded because of the origin,
background, or views of those contributing to their creation,”
that "Materials should not be proscribed or removed because of
partisan or doctrinal disapproval," and that "Libraries should
challenge censorship in the fulfillment of their responsibility
to provide information and enlightenment.”

The act of expurgation has serious implications. It involves a
determination that it is necessary to restrict access to the
complete work. This is censorship. When a work is expurgated,
under the assumption that certain portions of that work would be
harmful to minors, the situation is no less serious.

Expurgation of any books or other library resources imposes a
restriction, without regard to the rights and desires of all
library users, by limiting access to ideas and information.

Further, expurgation without written permission from the holder
of the copyright on the material may violate the copyright
provisions of the United States Code.

Adopted February 2, 1973; amended July 1, 1981; amended
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conjunction with nonprint collections to assist parents in guiding their children without
implicating the library in censorship. This material may include information provided by
video producers and distributors, promotional material on videotape packaging, and Motion
Picture Association of America (MPAA) ratings if they are included on the tape or in the
packaging by_the original publisher and/or if they appear in review sources or reference

works included in the library’s collection. Marking out or removing ratings information
from videotape packages constitutes expurgation or censorship.

MPAA and other rating services are private advisory codes and have no legal standing®. For
the library to add such ratings to the materials if they are not already there, to post a list of
such ratings with a collection, or 1o attempt to enforce such ratings through circulation
policies or other procedures constitutes labeling, "an attempt to prejudice attitudes” about the
material, and is unacceptable. The application of locally generated ratings schemes intended
to provide content warnings 10 library users is also inconsistent with the LIBRARY BILL OF

RIGHTS.

*For information on case law, please contact the ALA Office for Intellectual Freedom.

See also: STATEMENT ON LABELING and EXPURGATION OF LIBRARY
MATERIALS, Interpretations of the LIBRARY BILL OF RIGHTS.

Adopted June 28, 1989, by the ALA Council; the quotation from FREE ACCESS TO
LIBRARIES FOR MINORS was changed after Council adopted the July 3, 1991, revision of
that Interpretation.
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ACCESS FOR CHILDREN AND YOUNG PEOPLE TO VIDEOTAPES
AND OTHER NONPRINT FORMATS

An Interpretation of the LIBRARY BILL OF RIGHTS

Library collections of videotapes, motion pictures, and other nonprint formats raise a number
of intellectual freedom issues, especially regarding minors.

The interests of young people, like those of adults, are not limited by subject, theme, or
level of sophistication. Librarians have a responsibility to ensure young people have access
to materials and services that reflect diversity sufficient to meet their needs.

To guide librarians and others in resolving these issues, the American Library Association
provides the following guidelines.

Article V of the LIBRARY BILL OF RIGHTS says, "A person’s right to use a library |
should not be denied or abridged because of origin, age, background, or views."

ALA’s FREE ACCESS TO LIBRARIES FOR MINORS: An Interpretation of the
LIBRARY BILL OF RIGHTS states: g

The "right to use a library” includes free access to, and unrestricted use of, all the
services, materials, and facilities the library has to offer. Every restriction on access
to, and use of, library resources, based solely on the chronological age, educationa)
level, or legal emancipation of users violates Article V.

. . .[Plarents - and only parents - have the right and the responsibility to restrict the
access of their children - and only their children - to library resources. Parents or
legal guardians who do not want their children to have access to certain library
services, materials or facilities, should so advise their children. Librarians and
governing bodies cannot assume the role of parents or the functions of parental
authority in the private relationship between parent and child. Librarians and
governing bodies have a public and professional obligation to provide equal access to
all library resources for all library users,

Policies which set minimum age limits for access to videotapes and/or other audiovisual
materials and equipment, with or without parental permission, abridge library use for minors.
Further, age limits based on the cost of the materials are unacceptable. Unless directly and
specifically prohibited by law from circulating certain motion pictures and video productions
to minors, librarians should apply the same standards to circulation of these materials as are
applied to books and other materials.

Recognizing that libraries cannot act in loco parentis, ALA acknowledges and supports the
exercise by parents of their responsibility to guide their own children’s reading and viewing.
Published reviews of films and videotapes and/or reference works which provide information
about the content, subject matter, and recommended audiences can be made available in
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we suspect, to an even larger voluntary curtailment of expression by
those who seek to avoid controversy.

Such pressure toward conformity is perhaps natural to g time of
uneasy change and pervading fear. Especia!ly when so many of gur
apprehensions are directed against an ideology, the expression of a
dissident idea becomes a thing feared in itself, and we tend to move
against it as against a hostile deed, with suppression.

And yet suppression is never more dangerous than in such atime of
social tension. Freedom has given the United States the elasticity 1o
endure strain. Freedom keeps open the path of novel and creative soly-
tions, and enables change to come by choice. Every silencing of a her-
esy, every enforcement of an orthodoxy, diminishes the toughness and
resilience of our society and leaves it the less able to deal with stress.

Now as always in our history, books are among our greatest instru-
ments of freedom. They are almost the only means for making generally
available ideas or manners of expression that can inifially command
only a small audience. They are the natural medium for the new idea
and the untried voice from which come the original contributions to so-
cial growth. They are essential to the extended discussion which serious
thought requires, and to the accumulation of knowledge and ideas into
organized collections.

We believe that free communication is essential to the preservation
of a free society and a creative culture. We believe that these pressures
towards conformity present the danger of limiting the range and variety
of inquiry and expression on which our democracy and our cuiture de-
pend. We believe that every American Community must jealously guard
the freedom to publish and to circulate, in order to preserve its own
freedom to read. We believe that publishers and librarians have a
profound responsibility to give validity to that freedom to read by making
it possible for the readers to choose freely from a variety of offerings.

The freedom to read is guaranteed by the Constitution. Those with
faith in free people will stand firm on these constitutional guarantees of
essential rights and will exercise the responsibilities that accompany
these rights.

'We therefore affirm these propositions:

1. ltisinthe public interest for publishers and librarians to make
available the widest diversity of views and expressions, in-
cluding those which are unorthodox or unpopufar with the
majority.
Creative thought is by definition new, and what is new is
different. The bearer of every new thought is a rebe! until that

idea is refined and tested. Totalitarian systemns attemnt tA



APPENDIX XIT

BIBLIOGRAPHY OF SELECTION TGOLS

Selection tooles used by libravy staff include, but are not
limited to, the following:

aAdvance (Ingram)

American Libraries

Billboard

fooklist

Forecast {(Baker & Taylor)

Hennepin County Library Cataloging Bulletin
Horn Book Magazine and Guide

Hot Picks (BRaker & Taylor)

iibrary Journal

New York Times Book Review

Prime (Brodart)

Publisher s Weekly

Pubtlishers’ Catalogs

Rolling Stone

School Library Journal

‘Street Date {(valley Distributors)

VOova (Voice of Youth adveocates)



APPENDIX AL

E AMERICAN FILM AND
VIDEQ ASSOCIATION

The FREEDOM TO VIEW, along with the freedom to speak, tc
hear, and to read, is protected by the First Amendment to the
Constitution ofthe United States. In a free society, thereis no place

for censorship of any medium of expression.

principles are affirmed:

1. To provide the broadest possible access to
film, video, and other audiovisual materials
because they are a means for the communi-
cation of ideas. Liberty of circulation is
essential to insure the constitutional guar-
antee of freedom of expression,

2. To protect the confidentiality of all indi-
viduals and institutions using film, video,
and other audiovisual materials.

3. To provide film, video, and other audio-
visual materials which represent a diversity
of views and expression. Selection of a work
does not constitute or imply agreement with
or approval of the content.

Therefore these

4. To provide a diversity of viewpoints with
out the constraint of labeling or prejudging
film, video and other audiovisual materials
on the basis of the moral, religious, or politi.
cal beliefs of the producer or filmmaker or or
the basis of controversial content.

5. Tocontest vigorously, by alllawful means,
every encroachment upon the public's free-
dom to view.

This gtatement was originally drafted by the Freedom {o View Commillee
of the American Film and Video Associotion (formerly the Educational
Film Library Association) and wos adopted by the AFVA Beoard of Birec-
tors in February 1978, This statement was updated and approued by the
AFVA Board of Directors in 1989. Additional copies may be abtained for
$1.00 (to cover posioge and handling) from: American Film & Vide
Association, 520 Barnsdale Rocd, Suite 152, La Grange Park, lllinofs,
60526, (312) 4521600,
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intellectual inheritance is handed down, and the principal
means of its lesting and growth. The defense of their freedom
and integrity, and the enlargement of their service to society,
requires of all publishers and librarians the utmost of their fac-
ulties, and deserves of all citizens the fullest of their support.

We state these propositions neither lightly nor as easy generaliza-
tions. We here stake out a lofty claim for the value of books. We do so
because we believe tha! they are good, possessed of enormous variety
and usefulness, worthy of cherishing and keeping free. We realize that
the application of these propositions may mean the dissemination of
ideas and manners of expression that are repugnant to many persons.
We do not stale these propositions in the comfortable belief that what
people read is unimportant. We believe rather that what people read is
deeply important; that ideas can be dangerous; but that the suppression
of ideas is fatal fo a democratic society. Freedom itself is a dangerous
way of life, bul it is ours.

This statement was originally issued in May of 1953 by the Westchester Conference
of the American Library Assogiation and the American Book Publishers Gouncil, which in
1870 consolidated with the American Educational Publishers Institute to become the As-
sociation of American Publishers

Adopted June 25, 1953; revised January 28, 1872, January 16, 1991, by the ALA
Councii and the AAP Freedom to Read Commitiee.
A Joint Statement by:

American Library Association
Association of American Publishers

Subsequently Endorsed by:

American Booksellers Association

Arnerican Bookseliers Foundation for Free Expression
American Civil Liberties Union o .
American Federation of Teachers AFL-CIO
Anti-Defamation League of Bnai B'rith

Association of American University Presses
Children’s Book Council

Freedom to Read Foundation

International Reading Association

Thomas Jefferson Center for the Protection of Free Expression
Nationa! Association of College Stores

National Council of Teachers of English

P.E.N. - American Center

People for the American Way

Periodica! and Book Association of Ameriga

Sex Information and Education Council of the U.S.
Society of Professional Journalists

Women's National Book Association
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think critically for themselves. These are affirmative fesponsi-
bilities, not to be discharged simply by preventing them from
reading works for which they are not yet prepared. In these
matters taste differs, and taste cannot be legislated; nor can
machinery be devised which will suit the demands of one
group without iimiting the freedom of others.

5. Itis not in the public interest to force a reader to accept with
any book the prejudgment of a label characterizing the book
or author as subversive or dangerous.

The idea of labeling presupposes the existence of individ-
uals or groups with wisdom to determine by authority what is
good or bad for the citizen. }# presupposes that individuals
must be direcled in making up their minds about the ideas they
examine. But Americans do not need others to do their think-
ing for them.

6. ltis the responsibility of publishers and librarians, as guardi-
ans of the people’s freedom to read, to contest encroach-
ments upon that freedom by individuals or groups seeking to
impose their own standards or tastes upon the community at
farge.

it is inevitable in the give and take of the democratic pro-
cess that the political, the moral, or the aesthetic concepts of
an individual or group will occasionally collide with those of
another individual or group. In a free society individuals are
free to determine for themselves what they wish to read, and
each group is free to determine what it will recommend 1o its
freely associated members. But no group has the right to take
the law into its own hands, and to impose its own concept of
politics or morality upon other members of a democratic soci-
ety. Freedom is no freedom if it is accorded only to the ac-
cepted and the inoHensive.

7. Itis the responsibility of publishers and Ifbrarfans to give full
meaning to the freedom to read by providing books that en-
rich the quality and diversity of thought and expression. By
the exercise of this afiirmative responsibility, they can demon-
strate that the answer 1o a bad book is a good one, the an-
swer to a bad idea is a good one.

The freedom to read is of little consequence when ex-
pended on the trivial; it is frustrated when the reader cannot
obtain matter fit for that reader's purpose. What is needed is
not only the absence of restraint, but the positive provision of
opportunity for the people to read the best that has been
thought and said. Books are the major channe!l by which the
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maintain themselves in power by the ruthless Suppression o
any concept which challenges the established orthodoxy. The
power of a democratic system fo adapt to change is vastly
strengthened by the fieedom of its citizens to choose widely
from among conflicting opinions offered freely to them. To sti-
fle every nonconformis! idea at birth would mark the end of the
democralic process. Furthermore, only through the constant
activity of weighing and selecting can the democratic mind
attain the strength demanded by times like these. We need to
know not only what we believe but why we believe it.

Fublishers, librarians, and booksellers do not need to en-
dorse every idea or presentation contained in the books they
make available. It would conflict with the pubiic interest for
them to establish their own political, moral, or aesthetic vie ws
as a standard for determining what books should be pub-
lished or circulated. .

Publishers and librarians serve the educational process
by helping to make available knowledge and ideas required
for the growth of the mind and the increase of learning. They
do not foster education by imposing as mentors the patterns of
their own thought. The people should have the freedom to
read and consider & broader range of ideas than those that
may be held by any single librarian or publisher or government
or church. It is wrong that what one can read should be con-
fined to what another thinks proper.

Itis contrary to the public interest for publishers or librarians
fo determine the acceplability of a book on the basis of the
persona! history or political affiliations of the author.

A book should be judged as a book. No art or literature
can flourish if it is to be measured by the political views or
privale lives of its creators. No society of free people can flour-
ish which draws up lists of writers to whom it will nol listen,
whatever they may have to say.

There is no place in our society for efforts to coerce the taste
of others, to confine adults to the reading matter deemed
suitable for adolescents, or to inhibit the efforts of writers to
achieve artistic expression.

To some, much of modem literature ig shocking. But is not
much of life itself shocking? We cut off literature at the source
if we prevent writers from dealing with the stufl of life. Parents
and teachers have a responsibility to prepare the young to
meet the diversity of experiences in life to which they will be
exposed, as they have a responsibility to help them learn to
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